
 

 

 
January 2010 

 

The attached material is the result of a survey conducted by a York College of Pennsylvania student, 

Jessica Berry, for a project through the college.  When the survey was completed in the fall of 2009, 

Jessica also was one of our police interns. 

 

The results of her study were encouraging as the vast majority of responses were positive.  This 

study was different than another previous survey in that it selected only those persons that had 

recently called the department to resolve an issue.   

 

It is noted that the data is from a small grouping of respondents (30 total).  Approximately 15% of 

those queried actually responded back  not unusual in most public surveys.   I believe surveying our 

customers  is an excellent way to determine if what we are doing and how we are doing it, is worthy 

and appropriate.  We will continue to use surveys as part of our internal evaluation process. 

 

Thank you to Jessica Berry and York College for your very valuable assistance. 

 

Gregory M. Bean 

Chief of Police 

 

 

 

 

 

 



 

 

Please complete the enclosed survey and return it to the Southwestern Regional 
Police Department (6115 Thoman Dr. Spring Grove PA 17362).  A senior at York College of 
Pennsylvania is conducting this survey as part of the degree requirements for a "ÁÃÈÅÌÏÒȭÓ 
of Science in Criminal Justice.   

This survey is confidential, so please do NOT put your name on it.  Please answer all 
of the questions.  At the end of the survey there is a section to write any additional 
comments that you may have. 

Thank you for your time; your participation is greatly appreciated. 

Survey/Questionnaire  

Do NOT write your name on this as this is confidential.  Please circle one of the choices for 
each question. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 
 
SA=Strongly Agree A=Agree       N=Neutral     D=Disagree        SD=Strongly Disagree 
 
1) I feel safe in my community. 
 

SA A N D SD 
 
2) The officer was professional 
 

SA A N D SD 
 
3) I was treated respectfully. 
 

SA A N D SD 
 
4) The officer clearly explained my options to me. 
 

SA A N D SD 
 
5) My issue was not addressed. 

 
SA A N D SD 

 
6)  The officer was polite. 
 

SA A N D SD 
 
7) The officer took my problem seriously. 
 

SA A N D SD 
 
8) I was pleased with the response time. 
 

SA A N D SD 
 
9) The officer was neat and orderly in appearance. 
 

SA A N D SD  
 
 
 
 



 
 
 
 

 
10) The officer was in control of the situation. 
 

SA A N D SD 
  
11) The officer met my expectations. 

  
SA A N D SD 

 
12) The officer could have handled the call better. 
 

 SA A N D SD 
 
13) The officer appeared to be knowledgeable about the issue at hand. 

 
SA A N D SD 

 
14) Overall, I am pleased with the department. 

  
SA A N D SD 

 
15) I was satisfied with the final outcome of the call. 
 

SA A N D SD 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
Please circle or fill in the appropriate answer. 
 
Gender: Male       Female 

 
Were you ever arrested prior to this incident? 
 

Yes       No 
 
If yes, how many times?  ________ 
 
Were you arrested or charged in your most recent interaction with the department? 
 
 Yes  No 
 
Have you had interaction with the department previously? 
 
 Yes  No 
 
Age: ________ years 
 
Race:    White     Black      Hispanic     Asian      Other: ____________________ 
 
Occupation: ______________________________________ 
 
Highest Level of Education: ___________________________________  
 

 

 

 

 

 

 

 

 



 

 

 

Any additional comments: 

_______________________________________________________________________________
_______________________________________________________________________________
_____________________________________________________________ 

 

Appendix C: 
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